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Topic 5: Integrated care 

With the support

of the

• Aim:   

 

“To fulfil the different needs of adolescents and 
to pursue full recovery, professionals with 

different backgrounds and their respective care 
units should work together.” 

 



Topic 5: Integrated care 

With the support

of the

• Recommendations: 

– Include several approaches to face the 
different concerns of adolescents: physical, 
mental health, vocational, educational 
concerns. 

– Support adolescents in their search for 
meaning, independency, and identity, in 
spiritual aspects, and in their relation to 
others (being a lover, a son or daughter, a 
friend, etc.).  

– Strengthen the competencies of 
surrounding caregivers (parents) when 
necessary.  

 

 



Topic 5: Integrated care 

With the support

of the

• Recommendations: 

– Support adolescents and their parents by 
assigning 2 psychotherapists working in 
parallel. 

– Cooperate with external partners (GPs, 
youth welfare systems, school services) 
within a network.  

– Make 1 organisation responsible for the 
coordination of care. 

– Make clear arrangements about tasks and 
responsibilities for each partner.  

 

 

 



Topic 5: Integrated care 

With the support

of the

• Recommendations: 

– Make 1 professional responsible for 
completing the patient record. 

– Share patient records between all involved 
professionals. 

– Organise regularly multi-professional team 
meetings to assure that the team shares a 
common care plan, is jointly responsible 
for the implementation of this plan, and 
functions as 1 coherent network. 

  

 

 

 

 



Topic 5: Integrated care 

With the support

of the

• What other aspects of integrated care 
should be taken into account?  

 

• How to facilitate the collaboration 
between services and professionals? 

 



Topic 6: Balanced care 

With the support

of the

• Aim:   

 

“Countries should strive towards a balanced 
care model which proposes that a 

comprehensive mental health system needs 
to include both community- and hospital-

based care.” 
 

(Thornicroft & Tansella, 2013) 

 



Topic 6: Balanced care 

With the support

of the

• Recommendations: 

– Assure high quality mental health care for 
adolescents by providing different level of 
care in accordance to the needs of the 
patient (outpatient, inpatient, semi-
residential and residential care). 

– Admit only adolescents with serious 
problems to residential services.  

– Use explicit criteria to determine whether 
an adolescent needs specialist-level care.   

 

 

 

 

 



Topic 6: Balanced care 

With the support

of the

• What explicit criteria and tools can be 
used to decide whether specialised 
care is necessary? 

 

• What are other recommendations to 
realise balanced care? 

 

 



Topic 7: Prevention & promotion 

With the support

of the

• Aim:   

 

“Governments should invest in programs to 
prevent that mental health problems occur and 

to promote mental wellbeing.” 

 

 



Topic 7: Prevention & promotion 

With the support

of the

• Recommendations: 

– Include prevention programs in the school 
curriculum of adolescents. Schools can 
teach adolescents about possible triggers 
of mental health problems and help them 
in developing coping strategies and 
resilience. 

– Try to reach adolescents in more relaxing 
settings – setting that are not 
characterised by rules and that are not 
achievement-oriented (e.g., youth or sport 
organisations).  



Topic 7: Prevention & promotion 

With the support

of the

• Recommendations: 

– Work outreaching by offer high quality 
after school activities within the 
adolescent’s natural environment.  

– Focus activities on vulnerable adolescents. 

– Teach adolescents how to build individual 
relationships. This will have a positive 
influence on their self-confidence.  



Topic 7: Prevention & promotion 

With the support

of the

• How can countries  be encouraged to 
invest in prevention & promotion? 

 

• What are good prevention & 
promotion initiatives? 

 

• What are important target groups?  



Topic 8: Evaluation 

With the support

of the

• Aim:   

“To evaluate the effectiveness and quality of 
care, good indicators should be selected and 

regular evaluations should be planned.” 

 

“Governments should know whether policy 
initiatives and adolescent mental health care  
services are effective and accessible for those 

who need them.” 



Topic 8: Evaluation 

With the support

of the

• Recommendations: 

– Foresee budget for the evaluation of 
initiatives and services. 

– Develop standards for quality assurance 
that mental health services should try to 
meet. 

– Involve patients and their parents when 
developing standards and quality audits. 

 

 



Topic 8: Evaluation 

With the support

of the

• Recommendations: 

– Important indicators to evaluate services 
are:  
• Quality of life 

• Quality of care 

• Symptom improvement 

• Satisfaction with life 

• Satisfaction with care 

• Cost-effectiveness 

• Youth friendly  care 

• Accessibility  

 

 

 

 



Topic 8: Evaluation 

With the support

of the

• Recommendations: 

– Assess on a regular basis whether mental 
health services meet these standards. 

– Give accreditation to services that meet 
the standards  

– Provide assistance for services that don’t 
meet the standards to take action for 
improvement.  



Topic 8: Evaluation 

With the support

of the

• What are important outcome indicators for 
evaluating policy programs? 

 

• What are important quality indicators for 
evaluating services? 

 

• What questionnaires or tools can be used to 
measure these indicators?  

 

• Who should evaluate initiatives and services? 

 

 

 


